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Workplace
Onboarder

A digital assistant that introduces
staff to Workplace and trains them
on key features or functionality.

Easily, effectively and automatically.

See if you qualify for a free trial

orkplace@thebotplatform.com

Hey there Melita, welcome to
Workplace!

D+

I'm the Workplace Guide, and my
job is to show you how Workplace
works! | have loads of handy tips,
tricks and docs to help you get the
most out of your Workplace
experience.

Are you ready to learn more?

Yes -

Maybe later £

First things first, how confident are
you with using Workplace?

Not confident

Thanks for letting me know! It's
totally fine if you're not confident
with using Workplace yet, because
I'm here to help you &

| have curated my top tips into a
menu below. You can also check out
the Workplace help docs or give us
some feedback too!

Browse menu



mailto:Workplace@thebotplatform.com

® ® ® Introducing the Workplace Onboarder

Make sure your staff are getting
maximum value from Workplace

Introducing a new starter to your internal communications e O o °
software is an important part of the onboarding process.

. ™ ;
Some staff may have used Workplace before at previous -
jobs, but need a refresher in how things work. Or you may - E— B— oo "
want to simply give them a more tailored and personalized Ty TR e
overview on how your Workplace instance is set up. - AT — | §
Other new starters may be new to o= @
Workplace entirely, and so ensuring they g

are familiar with how it works means they
will be more engaged, and you are maximizing
the effectiveness of the tool among your staff.
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® ® ® Introducing the Workplace Onboarder

What are the benefits of having staff who
are more confident in using Workplace?

A workforce that is more confident using Workplace
from the get go will experience the following benefits:

~ Increased Workplace adoption

Higher Workplace engagement

Improved Workplace user satisfaction scores
More connected company

Reduction in IT support tickets

Bigger ROI from Workplace spend
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® ® ® Introducing the Workplace Onboarder

How the Workplace Onboarder works

The Workplace Onboarder can be integrated into
existing training programs or automatically triggered
when a new starter joins a company. As well as
training new staff, it can also be used to increase
confidence and usage levels among existing staff.

Specifically, the Workplace Onboarder can:

. Introduce staff to Workplace

-

= Teach them about key features and functionality
-« Direct staff to official Help Docs

& Gauge Workplace confidence levels

= Gather feedback from users

¥ See if you qualify for a free trial

Workplace@thebotplatform.com

4 @ Workplace Guide v

Hey there Melita, welcome to
Workplace!

@+

I'm the Workplace Guide, and my
job is to show you how Workplace
works! | have loads of handy tips,
tricks and docs to help you get the
most out of your Workplace
experience.

Are you ready to learn more?

Yes -

Maybe later £2
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@ O®® Welcome new starters and gauge confidence levels with using Workplace

Chats +[

All

Unread e

), Search Workplace Chat..
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Workplace Guide

To add a reaction 1o a massage on ..

Management Coach

You answered a saelf reflection sury..

FAQ baot

Hey thera, I'm the FAQ bot. Click bal..

@

(ﬂ' Workplace Guide
Wy Here to help you navigate Workplace

Timeline Chat

Yes

Ar Maybe later &

First things first, how confident are you with using Workplace?

i'\r Click a button below and let us know -

Thanks for letting me know! It's totally fine if you're not confident with using
Workplace yet, because I'm here to help you 23

| have curated my top tips into a menu
below. You can also check out the
Workplace help docs or give us some
feedback too!

h Browse menu

Qi ® D re

() Search this conversation...

RSO N Not confident

74 @ Workplace Guide

Hey there Melita, welcome to
Workplace!

&+

I'm the Workplace Guide, and my
job is to show you how Workplace
works! | have loads of handy tips,
tricks and docs to help you get the
most out of your Workplace
experience.

Are you ready to learn more?

Yes

Maybe later £




® ® ® Explain key features and functionality to new or existing staff

£ J@W Workplace Guide

Chats o [ 7] Workplace Guide .
Wy Here to help you navigate Workplace
Al . @ Timeline Chat Search this conversation ‘ HedlEEIEEEL HD s i e
A R Workplace or in Work Chat.
), Search Workplace Chat... ~
©
Workplace Guide
To add a reaction 1o a massage on ..

Management Coach 13 Jan
You answerad a salf reflection sury..

P “  FAQ bot 1 Jan
]

Hey thera, I'm the FAQ bot. Click bal..

| have curated my top tips into a menu
below. You can also check out the
Workplace help docs or give us some
feedback too!

The common reactions are:

Fﬂ' Browse menu i
- Love
+ Haha
What would you like to find out more about? + Wow
- Sad
P . » Angry
B @ 43 ‘kﬁ ‘.- & ,.__a ’l" $
- Al =i o
D 41 ', "'ﬁ K " \ You can also send emojis, stickers
\ or GIFs. These reactions provide a
Getting started Tips and tricks Group guide Give feedback Workplace Help quick and, easy way toirespond ba?k
P to people's messages or posts. This
is especially helpful in busy chats!
Find out more Find out more Find out more Find out more Find out more
&y - To add a reaction to a message on
Workplace Chat:
CL® D ~ v Bogs -
ﬁ{;\i Easily accessible to all staff - whether they be desk based or
Egttforﬁ;' frontline employees using laptops, tablets or mobile devices



® ® @® Link to official Workplace Help Docs and educational resources

- -

I

Archive or unarchive a group on Wor... Done

@ Help Centre o =

Archive a Group

1. Go the group you'd like to archive and
tap ) at the top right.

. Tap Group Settings.
. Scroll down and tap Archive.

. Tap the reason why you'd like to
archive your group, then tap
Continue.

5. Tap Archive.

Keep in mind that when you archive a group,
members will still be able to visit the group,
but they won't be able to add people, create
posts, like or comment.

Unarchive a Group

1. Go to the group you want to
unarchive.

. Tap Unarchive below the group's
cover photo.

When you unarchive a group, all admins,
moderators and members will be able to
create posts, like, comment and more.
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Unread “es

bearch Workplace Chat...

Workplace Guide

Workplace Guide: How do | cr...

Management Coach

You answered a self reflectio

FAQ bot

Hey there, I'm the FAQ bot. Cli...

N Workplace Guide
'O Here to help you navigate Workplace

Timeline

Update your profile

Find out more

By

Chat

Update your profile
picture

Find out more

=

.

Set working hours

Find out more

Groups provide a space to communicate about shared goals and interests with
your coworkers. You can create a groups to discuss any topic within your
company. Here is a selection of docs to help your learn more about groups.

How do | create a
group on Workplace?

Find out more

Ay

Go back

QLU e®e T

Aa

Group admin settings

Find out more

Archive or unarchive a
group on Workplace

Find out more

I Search this conversation...

=

.

Groups

Find out more

Group features

Find out more

Multi-c
groups

Find



@® ® ® Carousels help house a breadth of different tutorials and education content

The bot includes a series of carousels that act like navigational tools. You can add up to 10 cards in a carousel, so
you can easily add or swap out content to suit your company's needs. Carousels don't only link to other messages
- they can also link out to videos or help docs, so you can share more long-form or pre-made content.

What would you like to find out more about?

Bl i R %

Getting started Tips and tricks Group guide Give feedback

Find out more Find out more Find out more

&

There loads of groups to explore on Workplace, so I've picked some of the most
important and some of my favourites. Swipe to explore more:

I've compiled a list of tips and tricks for you. What would you like to check out
first?

Reduce noise How to write great Reacting to posts Chat tips Show me popular Show me groups Show me fun groups
posts groups about L&D

Find out Find out Find out Find out
na out more naout more nd out more na out more Find out more Find out more Find out more
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® ®@® Follow up with confidence surveys to understand further training needs

The Workplace Onboarder
contains a survey to gauge
how confident users are with
using Workplace.

£ II%? Workplace Guide £ g%? Workplace Guide

Hey there Melita! I'm here to check
in on your confidence level. Mind
sparing two minutes to answer a few
questions?

First things first, how confident are

you with using Workplace?
Not confident

Thanks for letting me know! It's
totally fine if you're not confident
with using Workplace yet, because
I'm here to help you &

It's also a great way to
measure how users are getting
on with Workplace over time.

Sure!

Last time you told me your
confidence level was:
Not confident.

The survey is sent straight after the
Welcome Message the first time the
user interacts with the bot. They are
asked to rate how confident they are
with using Workplace and to expand
on their answer.

Is that still the case? A follow up survey can then be
sent out after the duration of your
choice. This survey will gauge how
confident the user feels about

How confident are you with using using Workplace after being
Workplace now? onboarded.

Once they have responded, they can thave(eirated iy topitips Mto/a
menu below. You can also check out

explore the bot, and their responses the Workplace help docs or give us
are saved into the data download some feedback too!
section of the platform.

Very confident They can also expand on their

answer to explain if their rating

Good to know. Could you expand on has or has not Chqnged.
your answer a bit, please? Simply

type your answer below.

Browse menu
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https://help.thebotplatform.com/en/articles/3358199
https://help.thebotplatform.com/en/articles/3358199

® ® ® Use Group Triggers to automatically put the Workplace Onboarder in front of new starters

Group Triggers are one-off messages that are automatically sent to a member
of your Workplace community when they join or leave a Workplace group.
This is how they work in the Workplace Onboarder:

Invite a new employee Set up a Group Trigger to The user automatically The user becomes more
to Workplace send a message from the bot in receives a welcome message confident and active
The Bot Platform and interacts with the bot members on Workplace
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https://help.thebotplatform.com/en/articles/2747204
https://help.thebotplatform.com/en/articles/2747204

@ ® ® A pre-built, ready to use template - that can be easily customized in minutes

E.I::-i Pi:;t;.;rm Youur Bods Serbmgs Hilp Lig Ok

Do you want to start from a template?

E-H-Iﬂc-ianuutmtﬂ-uﬁemaurMbﬂﬁﬂﬂﬁtnwmmmamwmm

Workplace Onboander Company News

My First Bot S18% Orioartng

+ o’ (=
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Ersiurs important GOMmparty news s
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Log into The Bot Platform and click the
blue "Create new bot" button.

You will be taken to the template library
where you'll find a selection of
templates, including the Workplace
Onboarder.

Simply select the Workplace Onboarder
tile and name your bot. And that's it!

You can then go ahead and connect,
personalise and launch your bot.



Interested in learning more?

If you want to increase and improve
Workplace usage or confidence levels
among your staff, then please get in
touch to see if you qualify for a free trial.

]

Workplace@thebotplatform.com
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