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A tool to help employees live
happier and healthier lives



® ® ® Introduction to the template

What is the Wellhess | omm S ——
ASSiSta nt? \L C @ https://teams.microsoft.com/

' Apps Important TBP Christian Aid Homes

The wellness assistant allows you to promote

rﬁ Chat - = @ Wellness Assistant chat

your company wellness programs. We all - —
know how important wellness can be - both |2 e et
our physical wellness and our mental C‘Z” y
wellbeing. Good overall wellness has a 2| . B Hey there, Melta
significant and positive impact on many | creatad €1 4001 ok 2l v Napier, an g v,
CISpeCtS Of Our "VGS SO Welve Creqted Cln eqsy Use this Wellness Assistant to:

. B See Company Benefits
to use, personalisable and scalable template & Access Wellness Resources
for you to use. This template contains the | @ Shas feodback send doas of mike requests

B Contact help or support

following features:

Click below to see why our Wellness is so important, or click
'Main menu' to get started.

Why Wellness? “ Main menu = *

« Company benefits

« Wellbeing goals

« Wellbeing quizzes

« Wellbeing surveys

« Get help or contact support

Type a new message
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® ® ® Introduction to the template

How to get started on your template

Thl?‘ P e

Bot Platfo'rm Your Bots Settings Help Log Qut

Do you want to start from a template?

Select an option to use one of our bot templates to get you started or create one from scratch.

Year in Review Wellness Assistant

- .

Encourage positive self reflection on Encourage healthy habits for the Automatically train your Waff on how
the year gone by year ahead to use Teams

Yearly Resolutions Teams Training Assig

Promote your company wellness
programs

Create from scratch

Learm mona Learn mong Learn more

New starter onboarding Surveys & Feedback Learning and Development

a =

Welcome new hires and onboard Quickly send out surveys to your Promote leaming materials, gather Use this bot to test new functionality
them to your company staff and workforee training feedback and requests and features

My First Bot Ideas Lab

@ i

Crowdsource deas and
drive employee innovation

Leam mone Learmn mon Learm mone Leam mone

Charity Toy Drive

Leadership Q&A Helpdesk Support Employee Appreciation Company News
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Head on over to the platform and click the blue “Create
new bot" button on your homepage. You will be taken
to the template library where you'll find a selection of
templates, including the Wellness Assistant Bot.

Simply select the Wellness Assistant Bot tile and name
your bot. And that's it! You can then go ahead and
connect, personalise and launch your bot. We'll outline
what the template includes over the next few slides.

Top tip

Once you've selected your template, and
named your bot, you will be taken to your bot.
You can explore the messages within the
template through navigation mode. Simply go
to the welcome message, then click "Switch to
Navigation Mode" in the message preview box.



https://help.thebotplatform.com/en/articles/6007199

® ® ® Introduction to the template

Here is an overview of how
the template is laid out: Welcome

message
Intro to Main menu
wellness intro

Available

Partner Company

Wellbeing Wellbeing

resources

resources benefits

goals surveys

Links out to NI _Of Resource list of A goal setting To Chefk inon
WIS company benefits exercise emp oyee
wellbeing
Intro to
resources
Wellbeing Help and

Make

Carousel of

Feedback and
requests

uiz support
resources request i i
Links out to Links out to General assistance
websites external quiz and bot help

Submit feedback
on app/program 3
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® ® ® Important features

Company Benefits

Q Wellness Assistant Chat G Wellness Assistant Chat

(D Your response was sent to the app x
Q Wellness Assistant 1555
[ I T B T T
We've compiled our official wellness resources and partners into
one handy, helpful menu. 168:20
Scroll through to see what's at your fingertips See more #»
Why wellness §
G Wellness Assistant 16:20
One of the 6 dimensions of wellness identified by The National Institute of Wellness is Occupational. As such, we want to
ensure we're doing everything we can to help our staff.
Company Benefits
What we do to help you
Below is a list of the benefits we provide. ..

® Flexible working

| PTO, iliness & bereavement
® Summer Fridays

W Parental Leave

| 401K & Pensions

m Medical & Health

| Dental & Vision

Click below to see our full list of employee benefits on
Sharepoint, available partner resources or go back to the main
menu.

See more =
See on Sharepoint Partners & Resources

(1) Your response was sent to the app *,
Back to main menu

Type a new message Type a new message

A D W B @ & B - >

Yy OBBE P 2 @ - B

The company benefits section allows you to give an overview of your benefits policy. You can keep
it brief then link out to a pre-existing policy document (as seen above) or you can incorporate
more details by adding more text and carousels. We've also linked the company benefits section
to the partner and resources section which you can find out more about below...
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® ® ® Important features

Partners and Resources

G Wellness Assistant Chat

16230
Partners & Resources

@ Wellness Assistant 16:20

We partner with wellness related companies and organizations
to help bring you the best resources available.

Scroll through the partners we work with or, if you'd like to make
a request, then click the button below.

Make a request = || Main menu =

Discounted Gym Memberships Yoga & Pilates Calm Membership Mutrition & Healthy Eating

I e -
r

Learn more Learn more Learn more

Type a new message

b OB @F B R G A B

Easily share partner-affiliated or internal wellbeing initiatives using a simple carousel. Each
carousel button can link out to a URL or to more content within the bot. We've added a request
button too, so users can easily request resources if they need it. Since carousels are fully
customisable, you can even make these resources seasonal i.e suncare for summer etc.
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® ® ® Important features

Wellness Goals

G Wellness Assistant Chat

..... Wellness goals encourage users to set smart and
et ellness Gesle £ actionable goals that they can stick to over a
Q Wellness Assistant 16:43 periOd Of time.

OF, great. .,

Let's start off with your first goal.

Simply type what your goal is below. Try to make the goal smart and actionable, for example it could be *Run at least
SKMs each week".

Users can enter as many goals as they want, big
or small. The bot will then save these goals using
eate 15 i oveny oG attributes. This is a great way to keep employees
’ motivated to keep a wellness goal in mind.

Type below to enter yvour goal.

Q Wellness Assistant 16:43

Awesome - you typed:
Meditate 15 mins every morning

‘

If something doesn't look right, then click the “Try again”
button.

If that's correct and you have no more goals, then click the “1'm
done" button.

(]
Or, if you want to add ancther goal, click the “Add another goal” TO p tl p

button.

Try Again & I'm Done

Add Another Goal ¥ Remember to set up a recurring
broadcast to remind employees of their

e e wellness goals. You can set these
Yy OmE H 8 6@ - = recurring broadcasts to any cadence,
whether it's weekly, monthly or
biannually. You can find out more about

Eﬁﬁ \} recurring broadcasts here.

Platform



https://help.thebotplatform.com/en/articles/3827296-recurring-broadcasts
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Important features

Wellbeing Survey

Wellness Surveys allow users to share how
they're feeling and doing. These surveys
can be short and to the point, i.e. simply
asking a user how they feel on a scale of
1-10. They can also be more in depth, so
we've included 10 blank questions within
the template so you can add as many
questions das you require.

You can use a combination of buttons and
Q&As to receive responses from each user.
You can even build a survey that collects
data anonymously - simply uncheck any
Pll in the attributes list when you download
data.

Q Wellness Assistant Chat

Q Wellness Assistant 17:04

We want to keep a continual pulse an how everyone is doing,
which is why we encourage staff to leave us feedback
throughout the year, as well as during each of our guarterly
check in surveys.

The survey should take about 5 - 10 minutes max to complete,
and we'll use this information to look at ways we can better help
and support you.

Start survey Back to main menu

(i) Your response was sent to the app *

O Wellness Assistant 17:04
We're going to ask you about each of the 6 areas of wellness, as identified by The Mational Institute of
Wellness.

Firstly. on a scale of 1-10, how would you rate your overall wellness.

Please type a number between 1 and 10 below, where 1is very bad and 10 is awesome.

17:04
Start survey




Feel inspired?

If this sounds like the perfect engagement experience for
your employees or colleagues, then please get in touch
with the CX team at The Bot Platform. We're always
happy to help and discuss any idea big or smaill.

If you've got the inspiration, then we've got the technical
means and know-how to make it happen.

cx@thebotplatform.com
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