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5 Ways Bots And 
Digital Assistants Can 
Supercharge HR 

By Tom Gibby, The Bot Platform

Why HR needs more support

AJXIV�E�VIPIRXPIWW�X[S�]IEVW��,6�XIEQW�EVI�
I\LEYWXIH��%�VIGIRX�VITSVX�JSYRH�XLEX���	�SJ�,6�

HIGMWMSR�QEOIVW�WEMH�XLI�TERHIQMG�LEH�XVERWJSVQIH�
XLIMV�VSPI��[MXL���	�WE]MRK�XLMW�LEH�FIIR�SRI�SJ�
XLI�QSWX�GLEPPIRKMRK�]IEVW�SJ�XLIMV�GEVIIV��4ISTPI�
QEREKIQIRX�TPEXJSVQ��0EXXMGI��JSYRH�XLEX���	�SJ�,6�
TVSJIWWMSREPW�WE]�XLIMV�XIEQ�JEGIH�ER�SZIV[LIPQMRK�
RYQFIV�SJ�TVSNIGXW�ERH�VIWTSRWMFMPMXMIW�[LMPI���	�EVI�
YRHIVWXEJJIH�ɅɅ

8LI�MWWYIW�GSRXMRYI�XS�TMPI�YT��8LI�HIQERHW�SR�,6�
XIEQW�MRGVIEWI��&YX�[MXL�PMQMXIH�TISTPI�ERH�LSYVW�MR�
XLI�HE]��[LEXŭW�XLI�WSPYXMSR#Ʌ

8LEROJYPP]��XIGLRSPSK]�MW�LIVI�XS�TVSZMHI�E�QYGL�
RIIHIH�LIPTMRK�LERH�MR�XLI�JSVQ�SJ�HMKMXEP�EWWMWXERXW�
XLEX�GER�EYXSQEXI�XLI�QERYEP�[SVO�XLEX�XEOIW�YT�
LYKI�EQSYRXW�SJ�,6�XIEQŭW�XMQI��ERH�WXVIEQPMRI�
TVSGIWWIW�XS�TVSZMHI�FIXXIV��QSVI�MRWXERX��ERH�
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EGGIWWMFPI�,6�XSSPW�JSV�WXEJJ���[LIXLIV�XLI]�FI�SJƤGI�
FEWIH��ƤIPH�EKIRXW�SV�JVSRX�PMRI�[SVOIVW�ɅɅ

Here are 5 ways digital assistants can 
JGNR�*4�VGCOU�ǭ
$GVVGT�1PDQCTFKPI�HQT�0GY�5VCTVGTUǭ
;MXL�8LI�+VIEX�6IWMKREXMSR�GSQIW�ER�IZIV�KVIEXIV�
RIIH�XS�LMVI�ERH�SRFSEVH�TISTPI�XS�ƤPP�ZEGERX�
TSWMXMSRW��5YEPMX]�SRFSEVHMRK�GER�RSX�SRP]�GVIEXI�
QSVI�IRKEKIH�ERH�TVSHYGXMZI�IQTPS]IIW�FYX�EPWS�
LIPT�PIRKXLIR�VIXIRXMSR�ERH�PS]EPX]�XSS��*SV�I\EQTPI��
��	�SJ�,6�TVSJIWWMSREPW�WE]�IQTPS]II�IRKEKIQIRX�
MRGVIEWIW�[LIR�SRFSEVHMRK�MW�MQTVSZIH��ERH���	�SJ�
IQTPS]IIW�EVI�PMOIP]�XS�WXE]�[MXL�E�GSQTER]�JSV����
]IEVW�MJ�XLI]�I\TIVMIRGI�KVIEX�SRFSEVHMRK�

'PIEVP]��XLIVI�MW�E�VIEP�RIIH�JSV�UYEPMX]�SRFSEVHMRK��
ERH�]IX���	�SJ�,6�PIEHIVW�WE]�IQTPS]II�SRFSEVHMRK�
TVEGXMGIW�EVI�YRHIVYXMPM^IH�MR�XLIMV�SVKERM^EXMSR�Ʌ

%R�EYXSQEXIH�SRFSEVHMRK�EWWMWXERX�GER�IEWMP]�TVSZMHI�
E�GSRWMWXIRX�ERH�UYEPMX]�SRFSEVHMRK�I\TIVMIRGI��[LMPI�
EPWS�EYXSQEXMGEPP]�ERW[IVMRK�EPP�XLSWI�GSQQSRP]�

EWOIH�UYIWXMSRW�IQTPS]IIW�LEZI�[LIR�XLI]�WXEVX�
E�RI[�NSF��4PYW��]SY�GER�EPWS�IEWMP]�GLIGO�MR�[MXL�
RI[�WXEVXIVW�SZIV�XMQI�[MXL�RI[�WXEVXIV�WYVZI]W�XLEX�
IRWYVI�IQTPS]IIW�EVI�JIIPMRK�KSSH�ERH�EPPS[�XLIQ�XS�
WYKKIWX�SRFSEVHMRK�MQTVSZIQIRXW�JSV�XLI�JYXYVI�Ʌ

Training and Upskilling Staff
7XEJJ�XVEMRMRK�MW�EPWS�E�QENSV�JSGYW�JSV�,6�XIEQW��ERH�
JSV�KSSH�VIEWSR�����	�SJ�IQTPS]IIW�WE]�XLI]�[SYPH�
WXE]�EX�E�GSQTER]�PSRKIV�MJ�MX�MRZIWXIH�MR�XLIMV�PIEVRMRK�
ERH�HIZIPSTQIRX�

&IXXIV�XVEMRIH�WXEJJ�RSX�SRP]�GVIEXI�FIXXIV�TIVJSVQMRK�
WXEJJ�FYX�EPWS�QSVI�IRKEKIH�ERH�PS]EP�IQTPS]IIW��-XŭW�
E�LYKI�QMWWIH�STTSVXYRMX]�XLIR�XLEX�RIEVP]���	�SJ�
IQTPS]IIW�GPEMQ�XLI]�LEH�RS�[SVOTPEGI�XVEMRMRK�EX�EPP��
ERH�QSWX�SJ�XLIMV�WOMPPW�[IVI�WIPJ�XEYKLX�ɅɅ

8LMW�MW�ERSXLIV�EVIE�[LIVI�FSXW�ERH�HMKMXEP�EWWMWXERXW�
GER�LIPT���[LIXLIV�MX�FI�EYXSQEXIH�VIQMRHIVW�XLEX�
PIX�RI[�ERH�I\MWXMRK�WXEJJ�ORS[�EFSYX�PIEVRMRK�
STTSVXYRMXMIW�XLEX�EVI�EZEMPEFPI��SV�IZIR�KEXLIVMRK�
JIIHFEGO�SR�XLI�X]TIW�SJ�XVEMRMRK�QEXIVMEPW�XLEX�WXEJJ�
[SYPH�PMOI�XS�LEZI�QSVI�EGGIWW�XS�Ʌ

��;E]W�&SXW�%RH�(MKMXEP�%WWMWXERXW�'ER�7YTIVGLEVKI�,6

https://web.hr.com/lqx8
https://web.hr.com/le60b
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Would you like to comment?

Tom Gibby MW�XLI�'S�*SYRHIV�
�'13�SJ�
8LI�&SX�4PEXJSVQ��E�RS�GSHI�IRXIVTVMWI�
WSJX[EVI�WSPYXMSR�XLEX�IQTS[IVW�
TISTPI�XS�FYMPH�E�FIXXIV�IQTPS]II�
I\TIVMIRGI�SR�MRXIVREP�GSQQYRMGEXMSR�
GLERRIPW�WYGL�EW�1MGVSWSJX�8IEQW�ERH�
;SVOTPEGI�JVSQ�*EGIFSSO�

0IEVRMRK�ERH�HIZIPSTQIRX�EVIRŭX�NYWX�EFSYX�XLI�
SFZMSYW�[SVO�FEWIH�WOMPPW�IMXLIV��9/�VIWXEYVERX�
GLEMR��,SRIWX�&YVKIVW��GVIEXIH�Ű,SRIWX�'SPPIKIű���E�
TIVWSREPM^IH�XVEMRMRK�XSSP�XLEX�RSX�SRP]�YTWOMPPIH�WXEJJ�
SR�XSTMGW�HMVIGXP]�VIPEXIH�XS�XLIMV�NSF�FYX�EPWS�LIPTIH�
XLIQ�MQTVSZI�MR�EVIEW�SYXWMHI�SJ�[SVO���WYGL�EW�
ƤRERGMEP�PMXIVEG]�ERH�QSRI]�QEREKIQIRX�

Appreciating and Rewarding Employees
%GGSVHMRK�XS�,EVZEVH�&YWMRIWW�6IZMI[����	�SJ�FYWM-
RIWWIW�EKVII�XLEX�VIGSKRMXMSR�MQTEGXW�IRKEKIQIRX�
TSWMXMZIP]��[LMPI�(IPSMXXI�JSYRH�XLEX�IQTPS]II�TVSHYG-
XMZMX]�ERH�TIVJSVQERGI�EVI���	�LMKLIV�MR�SVKERM^EXMSRW�
[MXL�VIGSKRMXMSR�TVSKVEQW�XLER�MR�XLSWI�[MXLSYX�XLIQ��
*YVXLIVQSVI����	�SJ�IQTPS]IIW�W[MXGL�NSFW�FIGEYWI�
SJ�RSX�KIXXMRK�EHIUYEXI�VIGSKRMXMSR�JSV�XLIMV�IJJSVXW�
[LMPI���	�SJ�IQTPS]IIW�[LS�JIIP�VIGSKRM^IH�EVI�YR-
PMOIP]�XS�PSSO�JSV�E�RI[�NSF�Ʌ

-J�IQTPS]IVW�[ERX�ER�IEW]�[E]�XS�GSQFEX�8LI�+VIEX�
6IWMKREXMSR���MX�WXEVXW�[MXL�WE]MRK�XLEROW��%RH�RSX�NYWX�
JVSQ�QEREKIVW��FYX�F]�GVIEXMRK�TYFPMG�[E]W�JSV�TIIVW�
XS�XLERO�IEGL�SXLIV�Ʌ

+PSFI�8IPIGSQ��SRI�SJ�XLI�FMKKIWX�XIPIGSQQYRM-
GEXMSRW�GSQTERMIW�MR�XLI�%WME�4EGMƤG��GVIEXIH�E�
HMKMXEP�EWWMWXERX�GEPPIH�;ERHE�XS�LIPT�WYTIVGLEVKI�
XLIMV�GSVTSVEXI�VIGSKRMXMSR�IJJSVXW��;ERHE�VIGIMZIH�
XLSYWERHW�SJ�ETTVIGMEXMSRW�MR�XLI�ƤVWX�JI[�[IIOW�ERH�
E����	�MRGVIEWI�MR�VIGSKRMXMSR�]IEV�SR�]IEV�Ʌ

Gather Feedback and Ideasǭ
+EXLIVMRK�JIIHFEGO�ERH�IRGSYVEKMRK�WXEJJ�XS�WLEVI�
XLIMV�MHIEW�MW�ERSXLIV�GVMXMGEP�TEVX�SJ�E�LIEPXL]�
[SVOTPEGI����	�SJ�,6�PIEHIVW�WE]�ER�EP[E]W�SR�
JIIHFEGO�XSSP�MW�IWWIRXMEP�XS�ER�IRKEKIQIRX�PMWXIRMRK�
TVSKVEQ��FYX�SRP]���	�LEZI�XLMW�OMRH�SJ�XSSP�MR�TPEGI�
��ERH�XLI�JIIPMRK�MW�QYXYEP��[MXL���	�SJ�IQTPS]IIW�
[MWLMRK�XLIMV�GSQTER]�GSRHYGXIH�IQTPS]II�
IRKEKIQIRX�WYVZI]W�QSVI�JVIUYIRXP]�

7MQMPEVP]��SRP]���	�SJ�JVSRXPMRI�WXEJJ�WLEVI�XLIMV�MHIEW�
[MXL�WIRMSV�XIEQ�QIQFIVW����	�SJ�IQTPS]IIW�LEZI�
LEH�ER�MHIE�FYX�RIZIV�XSPH�ER]SRI�ERH�E�JYVXLIV���	�
LEZI�WLEVIH�XLIMV�MHIE�SRP]�JSV�MX�XS�FI�MKRSVIH�

��;E]W�&SXW�%RH�(MKMXEP�%WWMWXERXW�'ER�7YTIVGLEVKI�,6

(MKMXEP�EWWMWXERXW�GER�RSX�SRP]�TVSZMHI�E�VIPMEFPI�ERH�
EYXSQEXIH�QIGLERMG�JSV�WIRHMRK�SYX�VIKYPEV�TYPWI�
WYVZI]W�FYX�EPWS�EPPS[�WXEJJ�XS�IEWMP]�WLEVI�XLIMV�
JIIHFEGO�SV�MHIEW�[MXL�GIRXVEP�XIEQW�[LIRIZIV�XLI]�
LEZI�XLIQ���[LIXLIV�XLI]ŭVI�YWMRK�E�GSQTYXIV�MR�ER�
SJƤGI�SV�E�QSFMPI�TLSRI�MR�E�WXSVI�ɅɅ

2TQOQVKPI�'ORNQ[GG�9GNNPGUU�+PKVKCVKXGUǭ
%GGSVHMRK�XS�;IPPEFPIŭW�)QTPS]II�;IPPRIWW�-RHYWXV]�
8VIRHW�6ITSVX��QIRXEP�LIEPXL�MW�EX�XLI�XST�SJ�
IZIV]SRIŭW�QMRHW�[MXL���SYX�SJ����IQTPS]IVW�TPERRMRK�
XS�MRZIWX�QSVI�MR�XLMW�EVIE��8LI�MQTEGX�SJ�XLI�PEWX���
]IEVW�LEW�FIIR�WMKRMƤGERX��[MXL���	�SJ�IQTPS]IIW�
WE]MRK�XLI�TERHIQMG�LEW�RIKEXMZIP]�EJJIGXIH�XLIMV�
QIRXEP�LIEPXL��ERH���	�MRHMGEXMRK�XLEX�GSQTERMIW�
WLSYPH�FI�HSMRK�QSVI�Ʌ

;IPPRIWW�MRMXMEXMZIW�WYGL�EW�EGXMZI�PMWXIRMRK��
IQTEXLIXMG�PIEHIVWLMT��VIZMWMXMRK�GSQTER]�ZEPYIW��ERH�
TVSZMHMRK�EGGIWW�XS�[IPPRIWW�TVSKVEQW�ERH�VIWSYVGIW�
GER�EPP�LEZI�E�TSWMXMZI�MQTEGX�SR�WXEJJ���FSXL�MRWMHI�
ERH�SYXWMHI�SJ�[SVO��&SXW�ERH�(MKMXEP�%WWMWXERXW�
GER�FI�E�KVIEX�[E]�SJ�HVMZMRK�E[EVIRIWW�SJ�XLIWI�
MRMXMEXMZIW�ERH�IRWYVMRK�XLI]ŭVI�EGGIWWMFPI�[LIRIZIV�
WXEJJ�RIIHW�XLIQ������LSYVW�E�HE]����HE]W�E�[IIO�
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