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Perks Portal

How to easily share employee perks
and benefits with your company via
an easy to navigate, always on bot
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What is the Perks Portal?

The Perks Portal is a bot that allows users to
easily explore, search and find out more about
the benefits available to them through work.
Company perks offer a way to retain employees
- contributing towards making them feel
supported in and out of the workplace.

Using the Perks Portal, you can make information
about benefits super accessible and
understandable. The bot also allows you to:
 Easily compile all your benefits into one hub

- Organise benefits into categories through
carousels

« Create an intelligent bot by setting up
keywords that lead users to particular benefits

« Track what benefits are most popular with your
employee

« Remind users to take advantage of their
benefits
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To keep you productive and Insurance ¢
focussed home life

Find out more Fin

There's more to life than work, so we've
compiled a list of travel and food
discounts to keep you busy in your
spare time

Selected restaurant Discount fr
discounts Click on the

Click on the link to go to the discount w
discount website

Find out more

Back to perks menu
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Do we get any discounts on gym
memberships?

Health is wealth! (And an extra bit of
money off helps too &2'). We have
discounts to the following health and
wellbeing apps to keep you healthy and
happy. Simply type in "P3RK" at
checkout to redeem your discount.

Gym membership
Click on the link to go to the
discount website

Find out more

Back to perks menu
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How to get started on your
template

Bot Plat fo}' - Your Bots Settings I
Head on over to the pIOItform and click the blue Do you want to start from a temp|a‘te?
"Creqte new bot" button on your homepqge. You Select an option to use one of our bot templates to get you started or create one from scratch.
will be taken to the template library where you'll - o | |
Year in Review Teams Training Assistant Wellness Resolutions Mew starter onboarding

find a selection of templates, including the Perks
Portal. Simply select the Perks Portal tile and + E C{%

name your bot. And that's it! You can then go

Create from scratch Encourage positive self reflection on Automatically train your staff on how Encourage healthy habits in 2022 Welcome new hires and onboard
ahead and connect, personalise and launch your nevereed . — e semeRny
bot. We'll outline what the template includes over

. Surveys & Feedback Learning and Development My First Bot ldeas Lab Leadership Q&A
the next few slides.
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/ Quickly send out surveys to your Promate learning materials, gather Use this bat to test new functionality Crowdsource ideas and Allow staff to ask anonymous
staff and workforce training feedback and reqguests and features drive employee innovation questions to leadership
)
I o p t I p Helpdesk Support Employes Appreciation Company News Charity Toy Drive Advent Calendar
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Every company's Perks Portal can be t 4

completely difference and personal to their
own brand/ethos. You can fully customise your
bot through tone of voice, GIFs, images and bot
branding.



Perks Portal flow SRS ER el

This is how the template is laid out. It is easily Work Perks
personalisable so you can add or remove

topics. We have linked our benefits to a

placeholder URL (in a button) but you can

Hardware discounts

Software essentials _
Home insurance

add even more content into your bot by H:er?siggld e
connecting up submenus to messages with . Uy 5T [P ST EE
more information on benefits. Fitness app
Health and
. Mindfuln
ElEsl
Welcome message :
Gym membershi ,
Food and
—
Travel
Travel discounts

Leave feedback
Leave feedback

or a suggestion
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Hey Tom. I'm the Perks Portal!

‘ 2 new messages

&+

I'm here to tell you all you need to know
about the benefits you receive by
working here. Click below to start
exploring the benefits available to you

Explore more ©F
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working here. Click below to start
exploring the benefits available to you

Explore more {J

Explore more (g1

Take a look through the list of benefits
and perks below. You can also leave
feedback or suggest new perks by
clicking the last button in the carousel.

Work Perks Home and |
To keep you productive and Insurance c
focussed home life

Find out more

Main menu
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Work Perks Home and |

To keep you productive and Insurance ¢
focussed home life

Find out more Fin

Here's a list of perks that will help you
out at work ¥

Desk essentials Discount of

Click on the link to go to the Click on the
discount website discount w«

Find out more

Back to perks menu
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Reminders

You can send out
broadcasts that remind
employees to take full

advantage of their perks.

These can be scheduled
at any time - monthly,
bi-yearly, or even at the
end of the year when we
might all need a little
extra help with a festive
bargain.
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Work Perks Home and

To keep you productive and Insurance «
focussed home life

Find out more

Oh hey, Tom! Exciting news - we've just
added a new perk for you to try £+

You can now get money off a therapy
app! Simply click on the link below, and
type in "th3rdpy" at checkout.

We hope you find it useful &>

Find out more

Main menu
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Find out more

Hey there Tom .

It's nearing the end of the year! As we
all know, it's a BIG season for gifting
and treating others (and definitely
yourself)
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‘best day of the yéar %
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Remember to take a look at the perks
carousel to take full advantage of the
discounts available to you. We hope
you find some lovely treats €

Explore more '

Main menu

Perk alerts

Perk alerts are nifty little
broadcasts that alert
employees to brand new
perks. Perk alerts can
also be used for benefits
that are expiring, so
people can make full use
of them before they're
gone.



Feedback

The Perks Portal can also help with
improving and keeping your benefits
programme up to date. You can ask users
to submit feedback on current benefits, or
ask them to suggest any that would be
beneficial to their colleagues.

Feedback and suggestions will then be
saved to their respective attributes and
searchable within your data download

CSV in the platform.
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CIICKINg The Iast button In the carousel.

Leave feedback or a

nts and suggestion
Tell us what you think or leave a
suggestion for more perks

Leave feedback

Leave feedback

| love hearing more about perks or what
you thought of them! So tell me, would
you like to leave feedback or suggest a
perk?

Leave feedback

Suggest a perk

Main menu

TELL US! TELL US!

| love hearing about new perks! Which
ones have you heard of that we could
potentially implement? Type your
perk(s) below...

Is it possible to have another gym
company added to our perk partners
list? Could we add Orangetheory
Fitness?

Thank you for letting us know! | will
pass that onto the team. In the
meantime, take a look through more
benefits that might suit you!

Take a look through the list of benefits
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Feel inspired?

If this sounds like the perfect engagement experience for
your employees or colleagues, then please get in touch
with the CX team at The Bot Platform. We're always
happy to help and discuss any idea big or smaill.

If you've got the inspiration, then we've got the technical
means and know-how to make it happen.

cx@thebotplatform.com
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